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TG Tovelvoseer Thuc trang Doanh nghiép Du lich Lir hanh hién nay?

Khong co quy trinh van {C}S) -
hanh, hiéu qua thap 02 Ton qua nhiéu chi phi cho
y 03 nhan su

Nang suat lao dong
thap, khé phat trién

Dir liéu bj ro ri, that lac @} -

@ Khong co6 cong cu do luong
(@}) hiéu qua cong viéc

Moi truong lam viéc thiéu
. cong bang
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Phan mém Quan tri doanh nghiép Du lich
- Lit hanh

Quén Iy quy trinh vin hanh va ban hang, tiép can ngudn dir liéu khach hang
I ua AP| & ODS va st dyng bdo cdo chuyén siu dé theo dai higu

SN

Phan mem TravelMaster

Phan mém Quan tri, Diéu hanh, Kinh doanh Doanh
nghiép Du lich L& hanh online khép kin, chi can st
dung mot tai khoan duy nhat dé s dung phan
mém.

TravelMaster phu hop trién khai cho tat ca cac doanh
nghiéep du lich c6 quy mo SME thuoc nganh Du lich:

e Quy mo 3 -150 nhan su,
e Congty Du lich - L&r hanh: ndi dia, inbound, hay la outbound,;

e CONg ty cung cap van chuyén lién quan du lich va céac dich vu
khac phuc vu trong nganh du lich...
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TravelMaster .« n ~ >
Té Vi sao Doanh nghiep nen su dung TravelMaster?

Quan trij toan S6 hoa toan Gia tang Diéu hanh tu K& toan
dién trén mot bod dit liéu; doanh s&; dong trén mot thong minh.
hé thong duy tai khoan duy

nhat; nhat;
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‘rg TravelMaster

Hoat dong dua trén moi trwong internet, dugc ho tro
bdi hé thong cloudserver truy cap moi ldc, moi noi;

Quan trj, diéu hanh online trén 1 tai khoan duy nhat
theo quy trinh khép kin;

Xay dung moi truong lam viéc thong minh; minh
bach,
cong bang; han ché sai sét, nham lan;

Tiét kiém thdi gian, chi phi van hanh, doanh thu cua
Doanh nghiép; tao co hdi phat trién, ma rong quy
mo;

Hé thong quan tri
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TravelMaster giup gi
cho Doanh nghiep?




Hé thong

Kinh doanh,

b

"\

el

hanh

1.Cap nhat doanh thu sale, cap nhat doanh thu theo
thoi gian thuc

2.Diéu hanh dich vu, gt booking t6i cdc nha cung
cap;

3.Khoéng phat sinh chi phi quan ly, quan tri chat luvong
dich vu theo quy trinh;

4.Két noi khach hang, doi tac, nha cung cap tu dong &
online, email, app;

5.Tu dong canh bao: thanh todn cong ng KH, cong no
NCC khi dén han.



He thong
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Quan tri Du lieu
1.Bdo méat 2 I6p vadi co sa dit liéu chuan SHA va SSL, Two-

factor authentication for ID;
2.Kiém soat tinh trang thay doi dit liéu va booking, thu - chi;

3.Giao tiép ndi bd tu dong, két ndi dir liéu, dé dang tim kiém dir

iéu tai bat ki hé thong nao trén hé thong;
4.Luu trir, quan ly, bao mat tuyét doi toan bo thong tin, dir liéu

Doanh nghiép va khach hang.




Hé thong Automation

Cap nhat dir liéu khach hang va hé thong, ho trg quan tri theo thai gian thuc

1.Chiét tinh gia ban, biéu do lgi nhuan, dich vu cung cap dugc két noi vai dit liéu nha cung cap tu
dong

2.Xay dung chuong trinh tour t&r kho tour mau, dé dang bao gia khach hang moi thaoi diém, tiét
kiém thaoi gian |[én nGi dung tour

3.Cap nhat bdo cao tinh hinh cham séc co hoi, cac chién dich

4.Cham séc tu dong: Chuc mung sinh nhat tu dong

5.Dong bd dit liéu tv dong véi hé thong Email (dinh ky gui chia sé kién thirc diém dén mdi, san
pham méi)

6.GUi email tong hop y kién khach hang moi khi tour két thic

7.Bdo cao thai gian thuc tu dong, Xac nhan dich vu NCC tu dong, Chia seé dit liéu cac khau (khau
sau ké thlra dit liéu khau trude), Hinh thanh cac biéu in khau kinh doanh, diéu hanh tour tu
dong

8.Toi wu chi phi diéu hanh tour: Giam hoan toan chi phi phat sinh do sai sét, Ggi y chi phi téi uu
tirng hop tac véi NCC (dir liéu lich st tlr tong hop tir moi vi tri), Cong viéc ké thira gilra céc
phong ban



Quy trinh ban hang
|

e Dich vu ngoai
e Tao Chuong trinh
tour theo yéu cau

« Tao request/ booking theo mau dung san (template). i—l—l

e 1 mau phiéu co6 thé ban cac dich vu khéng phai chi

moi tour, giup giam 70% thoi gian xu&r ly cua Sales, Tao Requests Tao Quotations [l Tao Bookings

giam 50% cua diéu hanh khi tiép can xutr ly booking.

e Ghi nhan lich st giao dich, trao doi noi bo trén I

Request/ Booking

e Thong ké du bdo request/ booking theo thang, nguoi

Quy trinh khép kin, ho tro Sale ban dich vu nhanh

- 1 A e LAY tUt
va chinh xac.. ay tur tour

san pham

bén, diéu hanh, cong ng.... « Dich vu ngoai

Booking list e Dich vu tour

>
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Quy trinh diéu hanh sau ban hang

Hé thong quy trinh: Sales > Diéu hanh > K& todn

o LAy tlr tour san
SALE =—> Tao Booking pham =

e Dich vu ngoai

« Tao Chuong
trinh tour theo
yéu cau

e Booking list

Dich vu
e Dich vu tour
e Dich vu ngoai

Khach hang yéu cau
thay doi dich vu

Dich vu bi thay déi do

—> | Thuc hién thay doi

v

—> ‘ NCC, DV

v

bDiéu hanh

NCC khong dap ung

Reservation

ACC:
e Thanh toan dich vu,
« Tam ng chi phi dich vu
e« Quan ly tinh trang thanh todn
khac (néu cd)

— ‘ Hoan thanh

NCC

Diéu hanh - Cung cap DV cho KH

« D&t cac DV lién quan dén booking Vi

e TO churc, thuc hién cung cap cho khach
DL DV nhu yéu cau

« Gidm sat chat lugng dich vu, tinh trang
khach st dung,

« Nhan phan hoi (tir guide, khach hang)

Tﬁ TravelMaster

Khong thay doi

Hoan hanh cung cap

\

Quyét todn chi phi



He thong R.Q.Bs
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Quy trinh luan chuyén, —

Yéu cau, Bao gid, Booking
va cac truong hop
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Hé thong lién két dir lieu trong TravelMaster TG TravelMoster

Su hoan hao trong t6 chirc dit liéu ro rang, dé dang diéu hanh céng ty ma khéng can su trg gitp
hay phai setup vai trdo nguoi hiéu biét cong nghé xur ly.

| Request |
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Operators Services ﬁ
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Tour Package Booklng Sales SUPP“efS Tour guide Driver

Suppliers

¥ ..(;)_
Services Quotations Accounting M
Finallize
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» Hoahdng banhang | | & -~
e Lgi nhuén cua to Chl]‘CI ﬁi""?
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Sales Org



t & Ban giao TravelMaster
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Caid

2

Khach hang

Quy chuan cung cap License — Giay phép
sir dung & Cai dat phan mém

!
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License
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TravelMaster Cloud System

Man hinh Dashboard

Phong San pham / Dich vu
Phong Kinh doanh / Marketing
Phong Diéu hanh

Phong Ké todn



Man hinh DashBoard

e Man hinh Dashboard theo tirng vai tro quan
tri khdc nhau (Gidm déc toan quyén, Phong
San pham/Dich vu, Phong Kinh doanh,
Phong Diéu hanh, Phong Ké todn);

e Cap nhat, thong ké céc so liéu theo thoi gian
thuc;

e Céac s0 liéu duoc tuy chinh dé phu hop véi
tirng phong ban khac nhau, giup nguoi dung
dé dang bao quat thong tin mot cach nhanh

chéng nhat.

” Dashboard Homnay 2oz

1 theo nhém dich vy

ring 350 000 d

1d B

ong 1 @

Bon hang (50
1547 000d

ach hang mdi
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Bidiu hanh - Quykt oan

Thanh cémg (10)
> 13000 000d > 50 Smenam 50

ong 1 @



Phong San pham/Dich vu
Hé thong Nha cung cap

-
w TravelMaster Dianh muyc b Tt ca W Q AV 01/01/2023 P u @

e SO héa dir liéu Nha cung cap

- Nha cung cap — Khach san )

Ngoc Lan o
~ ‘1:' Sén phimidich wy Khach spn Ngurdi tao *  -Qudc gia- * | -Tinh/Tp- * - Dong khichsan- v | -S8sao- v | o Q |= 213kétqua Trangl ~ £
|én TravelMaster nhanh go
n r V r n n g . n "5_" Quinly Dichw A ;‘r'“ nang 56 phong  Email BDién thoai Bia chi
pag M ’ pag . » Tour san phim Hudng din vién 0 Ha ndi,Vietnam
° - = T
e Phan loai/tra ctru thong minh: | —
o [& Tour mé&ban 30 infohoahahotel@gmail.com Vietnam
h \ e ~ . h AN h @ Land Tours Land Tour 20 booking.hoamaihotel@gmail.com Vietnam
theo ngudi tao, qudc gia, than .
L WU Visa
A~ . . A @ Nhdcungesp > Vé thing cinh els 230 infoxxx@gmail.com 02146253999  Mudng Hoa, tt. 5a Pa, 5a Pa, Lo Cai, Viét Nam
ho, loai dich vu, chat lugng. RN 5
’ ° . . ’ ° Train L &4 L ¥
@i Tiénich > Bao Higm 15 vietnam Backpacker Hostels - Hol An, Clra ©ai, Cam Chau, Hal An, Quang

Mam, Viét Nam

« Cap nhat bang gia dich vu: thoi G

== 2000000000000000 Y

2 Yén Hotel 3* 10 infoxxxxhoangyenhotel@gmail.com S66TTIIIT 18 Tam Trinh, Yen S0, Hoang Mai, Hanoi, Vietnam
d. o« ~? h d . h ~n 54 infoxxlacasasapa@gmail.com 02146297999 Théc Bac, tt. Sa Pa, Sa Pa, Lao Cai, Viét Nam
I e m' t eo ! C V u C u n g C a pl ee 0 booking.ttcresortxx@gmail.com Yen Minh, Van Hai Ward, Phan Rang- Thap Cham
N ~ « A e A A 10 bluehotelabc@gmail.com 0123475869 Vietnam
o C u n g C a p d Lr I I e u L I e n h e & 20 vinpearlluxurynhatrangxxx@gmail.com 0123695847 Hon Tre Island, Nha Trang, Vietnam

> ., ; 5 79 vinpearldanang@gmail.com 0934756222 Vietnam
B a n g g I a q u a n trQ n g : 30 dalatvillaxxx@gmail.com 0986655369 Vietnam

EMOR H BINH FARMSTAY (Tha &1 info.memorinaxxx@gmail.com 0984458686 Gia Sinh, huyén Gia Vién, tinh Ninh Binh, Viét Nam
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Phong San pham/Dich vu

Quan ly dich vu

e Thu vién san pham, st dung lai nhiéu
lan, gia ban, gia nett san sang phuc vu
Sale ban hang moi luc moi noi. NS siominary | e .

Tim kiém... Titcd v Titca v Titcd v Titcad * || ’

-
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T'Z TravelMaster  panhmuc v Tat ca v | Q I Yo 0140142023 .B [ * | @

_ Tour san pham L= - O]

233 kétqua Trangl v
D QuinlyDichw ~

e Thiét ké Tour mau, Tour san pham theo > oo | 5 T

EETm.r mér ban HNEBK14

tiéu Chugn OTA. - Ha Noi Bangkok ThaiLand
) ¥ Land Tours & Ancrer-NL-N

4n/ 34 Thai Lan 0 0
e Phan loai/tra ctru theo: thj trudng, loai — e
. <. © He théng , 02 Tourbai L?e.lr.'t:vczaf_Hl‘Jng-D?aiTrung-BéiBécSngéy sn/ 4d Bai Loan 0 3
tour, trang thai, nguaoi tao; P s
« Thém file dinh kém, dé dang xem, @ || Maicyaes o °
dOWﬂload; 04 :aﬂl‘:lrf:logl;y e :xvia Pang Mam A 0 0
e Dé dang tai xuong chuong trinh tour = = . o

Tao bai: Bich Mgee (5 14M12/2022

e Chiét tinh ty dong theo so6 lugng khach, :
nhém khach, tinh chét khach. e W

e M@ ban vdi SIC, tour outbound,

e Quan ly diém dén,

o Rat nhiéu tinh nadng tro giup khac
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Phong Kinh doanh/Marketing

e Tao Booking/Request chi trong 1 phuat. (Lay tour tir
library hodc tao yéu cau méi (new request).

e Giai quyét cac phat sinh cong viéc bang 01 tab riéng,
dé dang view tat ca céc cong viéc da va sé, dang phai
thuc hién cho booking.

e Tinh gid tirng dich vu cho 1 tour. Tuy chinh mtrc gia dé

dang khi cé thay doi.

e Moi booking c6 thé nhan ban khi dich vu gidéng nhau,
nhung chi khac nhau vé khach hang.

e Diéu chinh gid, nha cung cap (muc gia, luong dich

vu,...)



Phong Piéu hanh

Hé thong tu dong xtr ly cdc nghiép vu ghép dich vu trong S.1.C, phan tich céc dich vu riéng e, ho tro
nguoi diéu hanh khong nham lan s6 lwvong, chat luong dich vu, nha cung céap....

S6 dich vu tour

Diéu hanh dich vu

biéu hanh
bat dich vu Iéu hanh xe

Phong
'Dl‘éu hanh Lich xe

Dich vu ngoai

SO tour biéu hanh HDV
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Phbng Ké' tOén ‘rﬁ TravelMaster

e Bdo cdo lién quan dén cong viéc, doanh
thu, chi phi duoc cap nhat theo thaoi gian
thuc

BALANCE SHEE
DEBIT CREDIT

e Cap nhat doanh so6 booking ngay lap turc
tai moi thoi diém.

e Hé thong Quy (Thu - Chi), cac loai cong
no (Nha cung cap, Khach hang, dai ly),
Quyét toan tour, Doanh thu (khach hang,
dai ly).

e Cho biét Lgi nhuan/tour hoac Loi

nhuan/booking hoac Lgi

nhuan/sales/booking.



TravelMaster

Phan mém Quan tri va Kinh doanh Du lich

sO 1 Viet Nam

TravelMaster Software & isoCMS for Tour Activities
Online Cloud System.

@ +84-024 3829 3838 - 036 662 2460

g 18th Floor, VTC Online Tower, 18 Tam Trinh
Str.,Hoang Mai Dist., Hanoi, Viethnam

www.vietiso.com
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THANK
YOU

Remy Marsh
+123-456-7890

hello@reallygreatsite.com

www.reallygreatsite.com

123 Anywhere St., Any City,
State, Country 12345




